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Abstract

The objectives of this research were to: 1) study problems and needs for
learning management of Noenkhamratprachanukrow school, 2) create the blended
learning management model with the systematic quality management of Noenkhamrat-
prachanukrow school, 3) try out the blended learning management model with the
systematic quality management of Noenkhamratprachanukrow school, and 4) evaluate
the blended learning management model with the systematic quality management
of Noenkhamratprachanukrow school. The population in this research consisted of 20
teachers, 248 students and 255 the board of basic education institutions and students'
parents. The instruments employed in the research were a record form, a structured
interview form, a questionnaire form, and an evaluation form. The duration of the
experiment was 1 semester. Statistics used for data analysis were percentage, population
mean, population standard deviation, content analysis, content synthesis and comparison.
The research results revealed that:

1. The problem conditions and obstacles in instruction were as follows: 1) the
online learning devices were not enough for all, 2) the unstable internet signal occurred in
some areas, and 3) the students’ classroom attendants did not meet teachers’ time.

2. The requirements for the development of educational management were
as follows: 1) providing a variety of learning management systems, channels based on the
student’s readiness and ability, they are easy and convenient to study, 2) increasing a
variety of communication channels, and continuous supervision, 3) notifying learning every
stage, 4) emphasizing on progress improvement more than testing, 5) adjusting learning
management and timing, and 6) helping from parents on student’s learning monitor.

3. The learning management approaches integrated with 4 formats: 1) On-Site,

2) Online, 3) On-Demand, and 4) On-Hand.



4. The readiness evaluation were: 1) having sufficient materials and online
equipment for all teachers 2) learning materials and creating various learning materials
applied by teachers continuously. The number of teachers must not lower than the
criteria, and match with all departments, teachers’ graduations match their educational
qualifications, most teachers’ teaching experiences are at least 15 years, and are able
to apply information technologies in classrooms.

5. The model consisted of 2 main components: 1) main component, 1, the
systematic quality management consisted of 5 sub-components: 1.1) input, 1.2) process,
1.3) output or outcome, 1.4) feedback and 1.5) environment, and 2) main component 2,
integrated learning management consisted of 6 sub-components: 2.1) member, 2.2)
content, 2.3) instruction, 2.4) information technology, 2.5) learing management system,
and 2.6) measurement and assessment. In general, the average appropriateness and the
feasibility were at the highest level.

6. The results of using the model:

1) The systemic quality management according to the model, the
overall average and all aspects were at the highest level

2) The overall and all stages of teaching and learning according to the
model were averaged at the highest level.

3) The overall leaming achievement in all departments and Independent
Study were higher than the set target values, and at the excellent level.

7. The model evaluation results, the accuracy covered the appropriateness,
the feasibility and the utility of teachers, students, the board of basic education
institutions and students' parents, overall and each aspect were at the highest level.

8. The satisfaction evaluation results towards the model of teachers,
students, the board of basic education institutions and students' parents were at the

highest level.



